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Office of Primary 
Responsibility Routing Symbol Contact Name Phone # Primary Alternate Activity/ Business

AOA AOA-2 Deborah Lee-Urquhart (202) 267-8022 X Administrator
AIO AES-200 Kathy DePaepe (405) 954-9362 X Chief InformationOfficer

Al Spence (202) 267-7137 X
ASH ASH-2A Shirley Pittman (202) 493-4381 X Security
AGC AGC-5 Paula Thomas (202) 267-7739 X General Counsel
ACR ACR-10 Virginia Perez (202) 267-7551 X Civil Rights
AOC AOC-1 Denise Donohue (202) 267-9126 X Communications
AGI AGI-5 Bob Cripe (202) 267-8211 X Gov't & Industry Affairs
API API-10 Eileen Reeder (202) 267-9085 X International Aviation
ARP ARP-10 Sabreenah Key (202) 267-8389 X Airports
AVS AVP-100 Kim Burtch (202) 493-4812 X Accident Investigation

AAM-120 Shirlene Wilson (202) 267-3694 X Civil Aerospace Medical Institute 
Kirsten Byerts (202) 267-3266 X

AFS-40 Joel Wilcox (202) 493-4876 X Flight Standards Service
Ruth Austin (202) 267-7915 X

AQS-500 Mariola Rodriguez (202) 493-4093 X Quality Integration & Exec Svc.
AIR AIR-530 Kimberly Troxler (202) 267-8447 X Aircraft Certification

Manav Manu (202) 493-4628 X
AJO AJA-B Jackie Starr (202) 267-9990 X ATO Acquisition & Business

AJG-B22 Vera Edwards (202) 267-8334 X ATO Strategy & Performance Bus.
AJW-8 Sarah Pekich (202) 267-8399 X ATO Technical Operations

Minas Roros (202) 493-4898 X
ABA ABA-10 MaryAnn Hall (202) 267-9052 X Financial Services

Linda Brown (202) 267-8939 X
AFR-100 Sharon Kent (202) 267-8939 X Reporting/Accounting

AHR AHR-10 Jose Cuevas (202) 267-3795 X Human Resource Mgmt
ARC ARC-1 Joel Bullock (202) 267-9011 X Regions/Centers Operations

Bell Mickle (202) 267-7369  X
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Regions/Centers AMC-3 Edie Cohen (405) 954-8358 X Mike Monroney
Brenda Bandy (405) 954-5096  X Aeronautical Center (AMC)

AAL-31 Tony Sepulveda (907) 271-5171 X Alaska (AAL)
Marian Pound (907) 271-5767  X

ACE-3B Veronica Bailey (816) 329-2425 X Central (ACE)
AEA-60 Mary Antney (718) 553-3398 X Eastern (AEA)
AGL-4 Mary Howlett (847) 294-7324 X Great Lakes (AGL)
ANE-31 Allan Goldsher (781) 238-7375 X New England (ANE)
ANE-30 Joanne Bessom (781) 238-7382 X
ANM-30 Mark T. Collins (425) 227-2929 X Northwest Mountain (ANM)

Connie Lacadie (425) 227-2065 X
ASO-30 Ashley Hale (404) 305-5868 X Southern (ASO)
ASW-40D Melinda S Mercado (817) 222-5422 X Southwest (ASW)
AWP-30 Debbie Evains (310) 725-7303 X Western Pacific (AWP)
AJP-796 Sue Wall (609) 485-7348 X William J. Hughes
AJP-7 Gayle Martin-Taylor (609) 485-9333 X Technical Center (ACT)

Office of Primary Responsibility (OPR) = owner of the form.

Forms Management Officer (FMO) = Focal point responsible for implementing and managing the FAA Forms Program withing the scope of their 
operational area, i.e., Line of Business (LOB), Staff Office (SO), Region or Center.
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